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Chapterl

Introduction to Generative Al and
Microsoft 365 Copilot
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What is Generative Al and LLM Chapterl

Generative Al is a computer program that can create new things like images , audio, video and text.

Large Language Models (LLMs) are a type of Generative Al

the are specialized in understanding and generating human-like text. R
eport
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What is Microsoft 365 Copilot? Chapterl
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What is Microsoft 365 Copilot?

Chapterl

Foundational Capabilities

Web Grounding

Commercial Data Protection

Priority Model Access

Copilot in Outlook, Word, Excel, PowerPoint, and OneNote
Copilot in Teams

Microsoft Graph Grounding

Enterprise-Grade Data Protection

Customization

% For Individuals % For Organizations

Copilot for

Copilot Pro Microsoft 365

Copilot

Copilot GPT
Builder

Copilot
Studio

For Copilot Pro, a Microsoft 365 Personal or Family subscription is required 1o access Copilot in Word, Excel, PowerPoint, Outlook, and OneNote on PC, and soon on Mac, and iPad.

Commercial Data Protection applies when users are signed into their work account using their organization's Entra ID.

Chansam Co.,Ltd.

Microsoft 365 Copilot
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Microsoft 365 Copilot License

Chapterl

www.office.com

Microsoft 365 Business Basic and
Microsoft 365 Copilot

Lightweight web and mobile apps combined with
Microsoft 365 Copilot

$36.00

user/month, paid yearly

(Annual subscription—auto renews)!

Frica does not induds tax

Plan highlights:

~" Microsoft 365 Copilot in apps such as Word, Excel,
PowerPoint, Outlook, and Microsoft Teams?

~ Al-powered chat grounded in your work content and

Most popular

Microsoft 365 Business Standard
and Microsoft 365 Copilot

Powerful web, mobile, and desktop apps combined
with Microsoft 365 Copilot

$42.50

user/month, paid yearly

(Annual subscription—auto renews)!

Price does nat inchuds tax.

Everything in Business Basic and Copilot. plus:

~" Desktop, web, and mabile versions® of Word, Excel,
PowerPoint, Qutlook, and other apps

~" Collaborative workspaces to cocreate using Microsoft Loop

Microsoft 365 Business Premium
and Microsoft 365 Copilot

Everything your business needs to be more productive
and secure combined with Microsoft 365 Copilot

$52.00

user/month, paid yearly

(Annual subscription—auto renews)

Price does not include tax.

Everything in Business Standard and Copilot, plus:

" Advanced identity and access management

" Enterprise-grade device and endpoint protection

" Frhanrad Atharthrast nemtartinn amsinet winese and

Microsoft 365 Business
Basic

$ 6 .00 user/manth, paid yearty

{Annual subscription—auta renawsi!

Try free for one month »
See trial terms=
Apps and services to kick-start your business.
including:

«" |dentity, access, and user managzment for up to
300 employees

~" Custom busi

~" Web and mobile versions of Word, Excel,
PowerPoint. and Cutiook

«" Chat, call, and vidzo conference with Microzoft

Eams
178 of cloud storege per employee

10+ additional apps for your business nesds
(Microsoft Bookings, Planner, Forms, and others)

~" Automatic spam and mahwars filtering
~" Anytime phone and web suppert

~" Al chat experience with web grounding, writing
assistance, data analysis, and access to agents®

«" Microscft 365 Cogilot, available a5 an add-on®

Chansam Co.,Ltd.

email [you@yourbusiness.com)

Microsoft 365 Business

Standard
$ 1 2 . 5 0 user/month, paid yearty

{Annual subscriiption—auto renews)

Try free for one month »

Ses trial termsZ

Everything in Business Basic. plus:

" Desktop versions of Word, Excal, PowarPoint,
and Qutiook

" \Webinars with attendes registration and
reporting

' Collaborative workspacas to cocraate
using Microscft Loop

" Wideo editing and design tooks with Micnosoft
Chipchamp

" Microsoft 365 Copilot, available as an add-ond

Microsoft 365 Business

Premium

$ 2 2 - 00 user/monith, paid yearly

{Anmual subscription—auto renews)

Try free for cne month »

Ses trial tarms"

Everything in Business Standard. plus:

Advancad identity and access management
Enhancad cyberthreat protection against viruses
and phishing attacks

Enterprise-grada device and endpoint protection
Discover, classify, and protact sensitive
information

Microsoft 365 Copilot. available as zn add-ond

Microsoft 365 Apps for
business

$ 8 .2 5 usar/month, paid yearly

{Annwal subscription—auto renaws).

Try free for one month »

See trial terms=

Deskeop versions of Word, Excel, PowerPoint,
and Qutlock

1TB of cloud storage per user
Anytime phone and web support
Microsoft 365 Copilot, available as an add-on

Microsoft 365 Copilot

Microsoft 365 Copilot Chat

Copilot Chat is available at no additional cost for all
Entra account users with a Microsoft 365 subscription

Get Microsoft 365

An Azure subscription is required to use agents. Prepaid Microsoft
Copilot Studiio capacity packs are also available. Learn more.

Microsoft 365 Copilot

Supercharge employee productivity, streamline
business processes, and add measurable value across
your organization with an Al assistant.

$30.00

user/month, paid yearly

(Annual subscription—auto renews)?

A separate license for 2 qualifying Micresoft 365 plan is required.

Microsoft 365 Business Basic and
Microsoft 365 Copilot

Conveniently get powerful apps across devices,
combined with Microsoft 365 Copilot, your Al assistant

forwork.

Starting at

$36.00

user/month, paid yearly

(Annual subscription—auto renews)?

See plans with Coj
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What is Microsoft 365 Copilot? Chapterl

m365.cloud.microsoft

7 M365 Copilot EN] Work Web ©
Q. Search
® Chat

Agents &

«  Analyst

@ Researcher

What can | help you with?

All agents

Create agent

Conversations W |Message Copilot
Pages v
+ 9
B MNotebooks
{2 Create
o =) o
& Apps Summarize messages from my Summarize my week in the style When's my next meeting with
manager in the last 48 hours of a comedy roast person?
@ Admin
@ Leamning

See more v
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Chapter2

Copilot for Documents and Presentations
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Copilot for Documents and Presentations

Chapter2
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» Copilot for Documents and Presentations Chapter2
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» Copilot for Documents and Presentations

Chapter2
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Microsoft 365 Copilot
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» Copilot for Documents and Presentations Chapter2

= Copilot m v

Qv

e Touel o st t . e
need more visualin fis documen the visual | need is like real human not cartoon

a =) Y 3 )
uHugs AU Masuguangeoiglulszmene L AP —— or anime

Sure, here are some images, choose one to insert into
the document

IE]ﬂ1ﬁllﬁ$ﬂﬁgﬂ€§j‘g‘jﬁi}ﬁﬁqﬁﬂﬁ1ﬁ'3"‘]_| WQﬂijE\qu w‘c’] Q COpI|Ot Al-generated content may be incorrect
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Copilot for Documents and Presentations

Chapter?2

B aosae @D B LY - ® - o «x

Training_test2.pptx » Last Modified: Sat at 8:10 PM

File Home Insert Draw Design Transitions Animations Slide Show Record Review View Add-ins Help  |® Record | |& Present in Teams | \E\
[ i = v /O [m] +. P
B i R = CA 0 B B O
Paste New NewSlide = Drawing = Editing  Dictate = Add-ins  Design  Copilot
. Slide ~ with Copilot 5 - v v . Suggestions
Clipboard & Slides Font Paragraph Voice Add-ins Copilot ~
6 5 4 3 2 1 0 1 2 3 4 5 6
1 —
C] = Copilot m v X
@
Hello Dusit!
- Here are some ideas to get you started.
Create a presentation from [file]
B Cl-ICk to add tltl-e Create a presentation about [the benefits of
Glick to add subtitle meditating every day]
Extract text from this image [add an image]
” How can Copilot help? Microphone Paused

+ Message Copilot @ \.l

Chansam Co.,Ltd.

Traiing_test2.docx
Create a presnetation from this file{

= Traiing_test2.d... X

[ B 9 B T Presentation] - PowerPoint
File Home Insert Draw Design Transitions Animations Slide Show RecoN Review View Add-ins Help
& == [ Layout v
3
m - £ Reset
S Slide v 5 section~
Clipboard [ slide Font Paragraph
4 Business Plan for Elderly Care Services in Thailand
Business Plan for Elderly :ﬁf“?a&
oiarideh erly Care
Care Services in Thailand Biskica
i e oo Insights
1 * 2 *
4 Opportunities and Market Analysis for Elderly Care Services
Demographic trends and
increasing demand for elderty
care
Opportunities and
Market Analysis for
Elderly Care
Services
3 * 4 * 5

4 Business Models and Service Formats

Overview of business models
ice opportunities

Business Models
and Service

Microsoft 365 Copilot

o

Target market and service
needs analysis

0

® - ¢

@ Record | | & Present in Teams E
0 L Find and Replace O
0 A ¢
Arrange »a Replace Fonts Dictate
¥ [3 Select~ v
Drawing Editing Voice | Add-in Copilot

Target groups, needs, and

market families for care environments

Preferences for Care
Environments and Service
Quality

Al-generated content may be incorrect
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Copilot for Documents and Presentations

Chapter2

S

o -

Aging Population Growth
rapid demographic shifts.
Demand for Quality Elderly Care

lifestyle needs.

(O Business Opportunity in Elderly Care

Elderly care services present a significant business opportunity for
entrepreneurs in Thailand.

4 Auto-rewrite
2 Condense

d & Make professional

Thailand's elderly population is projected to reach 20% by 2030, signaling

There is increasing demand for quality elderly care services that meet varied

o

= Visualize as a list

Chansam Co.,Ltd.

O

Add a slide about financial return

+ e

Types of elderly care service models and their details

sduuugsna

gudsuguagzeanguuuli-nau (Day Care)

¥

thuinggearguuuiszdr (Nursing Home)

uENsQUA é’gww_ﬁﬁ'ﬁu (Home Care)

guﬁ‘iu\qumwgﬁl’amﬂ_ (Rehabilitation Center)

= -
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= , v == a &
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Winnsfisin amng nsguaganm uasfansmedu
dminugualuiFnemadudgeeny

A P et A v PRl
Luumwlwdmmw MEAIWLILA ua:qua%amgummﬁnm
Tssnenuna

Microsoft 365 Copilot

>

= Copilot B

| need more visual in this slide

a COpi'Ot Al-generated content may be incorrect

Sure, here's an image that might work. Select it to insert
into the presentation

# Designer

DEMOGRAPHIC TRENDS TARGET GROUPS | -z
A Increasing elderly

population po;0 oo
@ Rising need for N
quality care ‘
(AERY
TYPES OF SERVICES Elderly.. | Their

(age 60+)  families

_/o\_ /v\ COMPETITOR TYPES

‘m* R e

we i | r-3

Pul

/J_\ L) Private  Centers Nursing

! 4 &i Homes.
Rehabiltation  Rehamitiiain

Center service P
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» Copilot for Documents and

Presentations

Chapter2

Strategic selection of service
formats

Single Service Format Focus
Emphasizing one service format can optimize resources and meet specific
market needs effectively.

Combining Service Formats

Mixing multiple service formats allows flexibility and caters to diverse
customer demands.

Market-Driven Decisions

Service format selection should align with target market potential and
customer demand for success.

rences information from the following file: https://chansam-

Chansam Co.,Ltd.

“W <

= ;“-i'—:
v

Translate this presentation

0 Copilot Ai-generated content may be incorrect

Choose a language for translation. A new translated
presentation will be created.

| Thai X

Translate

What additional revenue streams and partnerships are ‘
suggested?

What measures are in place for emergency preparedness and

abuse prevention?
\

o~

Microsoft 365 Copilot

A Y a 1 S 4
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o a = = a 2% v r o=
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UszBnBamw
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msraunauglunumadansfivanuanatsaifianuisuguuszrenausianudesnisresgnAnfivarnuans

-~ o e o v
msanaulandulrdaumlIgnain

= a v . > D] - 3
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Copilot for Documents and Presentations

Chapter2

@) copilot

Analysis

& o = b = - oar o o
ffasreuauuniseataduiuuiansasadgeaialudssmaing TaaSuduiud 1 weiou 2569 49daviitus

An LLnuﬁ_iﬁnﬁ / Business Plan for Elderly Care Services in Thailandv4.pptx

18 519071519 LHUIU ANTAATR

wiau audtAniriag

wHuATAaIAS U

T IIE8Y 2569

wuy' Il Excel wiaunaazidannaiusaziifianssy:

Marketing Plan Elderly Care Thailand.xlsx

A B C D E
Phase Timeline Start Date Main Activities | Involved Personnel

L

! wesaunig
3 dleda
}

Chansam Co.,Ltd.

01 Apr 2026 - 31 May 2026 01 Apr 2026 1enasns aswivlaswazmwalmndaaide dsznduiusidasey
01 Jun 2026 dafianssuilaus Tursauafwaznnny naaaslnuing JauamiludsaSunisag
aswanuduiiusuazumagivanat 02 Jul 2026 - 29 Dec 2026 02 Jul 2026 swwdlanuTsswaiuia adfln wazasdnsaisisad daduuulvanug daqdrsaaulavsaiias

01 Jun 2026 - 01 Jul 2026

Microsoft 365 Copilot

Aumsaans, dnaanwuuiulyed, daualmioaiés
Viufianssy, Miuuin1sandl, saansaud, Aslszinduriug
silszauauavdns, Auiinig, diBismaa uauawegaia
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» Copilot for Documents and Presentations

Chapter2

@ copilot

1A Business Plan for Elderly Care Services in Thailand

24 phase LATauNT
e aanuuy Wi website

o S N . & A c
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» Copilot for Documents and Presentations Chapter2

% M365 Copilot EN]
Q Search
What do you want t
() Chat
Agents A4
Create an image [F] Design a poster (] Create a video =
Conversations g
Pages v
Describe your poster
E Rlotebocks To suawladdsu i Ad Tu Social Network - Ad @131 5573 Suauanuud - 31 auang 70-80 gai...
| & Create
& A suaawldd@ iy du Ad Tu Social Network
pps o e, 5 ]
- Ad @118u g5fia SuqLaAulLa
@ Admin - 51l auana 70-80 wane uay fiddiv talde tduduluaiu
@ Leaming - g1 wenuna ey atg 30-40 Ladia eaggua AulA Aduaulusiu
- fldaanu "auaslala” uuu Poster
- & poster Tnu augu
# Add an image
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Copilot for Documents and Presentations Chapter2

Eé:? Create a presentation with Copilot

Create a presentation about BusinessPlan2.docx
only Marketing Part
| need extended details and time line for each compaing

4 Marketing Strategies and Campaign Timeline for Elderly Care Business in Thailand

dﬂl BusinessPlan2.do... X | o
- - . - e s
MARKETING u MEETING PROGRAM | oo ‘\\\ ‘

124 / 2000 STRATEGIES AND \) ¥ \.."..
CAMPAIGN TIMELINE - .-;\"‘ i A et T S

FOR ELDERLY CARE .:q_

BUSINESS IN -

AN - THAILAND M

E% Create a presentation with Copilot 4l genersted v X et o e e - “'i- T
ety TP =

Create a presentation about  BusinessPlan2.docx only Marketing Part | need extended details and time line for each é’

- Estended Compeign Timelinr end Ao

compaign

4 Market Analysis and Target Audience

Marketing Strategies and Campaign Timeline for Elderly Care Business in Thailand

Market Analysis and Target Audience
Demographic trends and market opportunity

Target groups, needs, and competitors

Business Model and Service Differentiation ! W
Business model overview and strategic positioning
Updated market analysis and target segmentation
Service formats and selection strategy

Service types and details table

®

Marketing and Public Relations Campaigns 1

Marketing planning and campaign timeline table

Estimated number of slides: 15 (maximum 40)

=% Generate slides

MARKET
ANALYSIS AND
TARGET
AUDIENCE

4 Business Model and Service Differentiation

BUSINESS MODEL

AND SERVICE

iR T AT R

DEMOGRAPHIC TRENDS AND

MARKET OPPORTUNITY

BUSINESS MODEL OVERVIEW
AND STRATEGIC POSITIONING

L -
s S—
o

et e Tes s
R —p——

TARGET GROUPS, 2l s et
NEEDS, AND
COMPETITORS

e
Sy o sl i e i .

nmpmi S
o e i sy s, S i s s s
e

i sty i v s, i sy i sk

UPDATED MARKET
AMALYEIS AND
TARGET
SEGMENTATION

e s i o e
—
S ——

ot L aname
Py S S,

e G e e G o s < iy
et ———
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P ST eGSR S |

naws'uw AFNATA! uat'lwu"'

nagnémamsaaiauay i
Tadumnnledmivgsiogua
y

sgaeghulsanaing

Tsunsuasdszyn

translate this presentation in Thai

s e M AT et

',i Cupilct Al-generated content may be incomect e

Flease confirm that this is the language you'd like to use. A new copy of 1 * 2
the presentation will be created.

msiansinaasaznathnng

Thai X

Translate MIdnIzinaauaz

agudhming

P : .
worldudszmassaniuazlantentens agullmue Rzt
nata

ur:éuio JS—

P

sUsuUSTARBAZATBIBMNENTNUINS

Fhakd - e

A ! 1 Az luasgsdauarmineiuriadn FiseanTsrminesartan P i
s wriessaliwae TR ” rer o
ond
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Copilot for Data Analysis and Visualization
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Copilot for Data Analysis and Visualization

Chapter3

Business Plan for Elderly Care Services in ThailandV1.pptx

What's the typical monthly cost

to run this business?
from this business plan

Chansam Co.,Ltd.

Business Plan for Elderly Care Services in ThailandV1.pptx

What's the typical monthly cost to run this business?

from this business plan,

@ Copilot

You asked about the typical monthly cost to run an elderly care business in Thailand, based on the

contents of the Business Plan for Elderly Care Services in ThailandV1. Here's what the document outlines:

& Monthly Operating Cost Components
While the presentation does not provide a single monthly cost figure, it breaks down the cd

key categories that contribute to monthly expenses:

1. Personnel Wages

+ Salaries for nurses, caregivers, physiotherapists, psychologists, and administrative staff

+ Continuous training programs for staff and families 1.

2. Facility Costs

+ Rent or mortgage for the care center.

+ Utilities and maintenance for elderly-friendly infrastructure (e.g., ramps, handrails, safe |

3. Medical and Care Equipment

+ Health monitoring devices, rehabilitation tools, and safety systems like CCTV and alert g

4. Service Delivery

Microsoft 365 Copilot
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Copilot for Data Analysis and Visualization Chapter3

Could you create a simple income statement for this business? I

@Cﬂpilﬂt I I I N D N DN D DN D D D B D B

Analysis

Here is a simple monthly income statement for an elderly care business in Thailand, based on the business

plan:
Category Amount (THB)
Residential Care Fees 300,000 -
) Met Income 130,000
Home Care Services 100,000
Rehabilitation Services 50,000

You can download the full income statement as a CSV file here:
Bundled Service Packages 50,000

elderly care income statement.csv

Would you like help building a full financial model or visualizing this data?

24
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Chapter3

F-----------------I_

Business Plan for Elderly Care Services in ThailandV1 1.pptx I
Could you create a simple income statement for this business , with
forecasting 5 years from now ? I
L u N N N N N 3§ N B BB B B §B B _§N /|
@ Copilot
Analysis ~

Based on the contents of your file Business Plan for Elderly Care Services in ThailandV11, I've created a
simple 5-year income statement forecast for your elderly care services business in Thailand. This includes
projected revenue, operating expenses, and net income, assuming moderate growth and steady client

volume.

il 5-Year Income Statement Forecast (THB)

Year Revenue (THB) Operating Expenses Net Income (THB)
(THB)
Year 1 25,300,000 2,500,000 22,800,000

Chansam Co.,Ltd.

@ Copilot I

zation
I~
|

| need more details in Revenue and Expenses in income statement I
_—

Analysis L----------------

Here is the expanded 5-year income statement forecast for your elderly care services business in Thailand,

now with detailed breakdowns for both revenue and expenses:

i} Detailed Income Statement Forecast (THB)

Year Monthly Care Daily Care Rehab Services
Year 1 15,000,000 7,000,000 3,300,000
Year 2 16,500,000 i
Year 3 18,150,000 8, Download the full CSV file here:
Year 4 19,965,000 ) elderly care detailed income statement forecast.csv
Year 5 21,962,000 1
Would you like this visualized in a chart or integrated into
I Provide a detailed breakdown of revenue sources
&) copilot © I I

Here's a detailed breakdown of the revenue sources for the elderly care services business in Thailand, based

on your business plan and the 5-year forecast:

@ Revenue Streams

Revenue Source

Monthly Care Services

Daily Care Services

Rehabilitation Services

Description Year 1 (THB) Growth Rate
Long-term residential 15,000,000 10% annually
care with monthly fees

per client

Day care services for 7,000,000 10% annually
elderly clients charged

per day

Physical therapy, mental 3,300,000 10% annually

wellness, and social

Microsoft 365 Copilot
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e

Here is a visual chart showing the 5-year income statement forecast for your elderly care services business
in Thailand. It includes:

+ Total Revenue

+ Total Expenses

» Capital Recovery

» Adjusted Profit

B =
7™
3I7.04M
33.7M
322M
30.6M
27.8M 28.9M
27.78M 25.3M
23.4M

o
I
=
=B.52M

H
E
=

926M

"‘4 6M BMi 6
-

Year 1 Year 3 Year 4 Year &

Year

B Total Reverwe [ Total Expenses [ Capitsl Recovery [l Adjusted Profit
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Chapter3

E10

A
Year
Year 1
Year 2
Year 3
Year 4
Year 5

Jh ;B WK

Chansam Co.,Ltd.

N J[x
B C D L
Monthly Care Services Daily Care Services Rehabilitation Services T

15000000 7000000 3300000

16500000 7700000 3630000

18150000 8470000 3993000

19965000 9317000 4392300

21961500 1024870 E14 v

A B C

1 Year Month Monthly Care
2 1 1 1,250,000
3 1 2 1,250,000
4 1 3 1,250,000
5 1 4 1,250,000
6 1 5 1,250,000
7 1 6 1,250,000
8 1 7 1,250,000
3 1 8 1,250,000
10 1 = 1,250,000
11 1 10 1,250,000
12 1 11 1,250,000
13 1 12 1,250,000
14 2 1 1,375,000
15 2 2 1,375,000
16 2 3 1,375,000
17 2 4 1,375,000
18 2 5 1,375,000
19 2 6 1.375.000

Microsoft 365 Copilot

S

D
Daily Care
583,333
583,333
583,333
583,333
583,333
583,333
583,333
583,333
583,333
583,333
583,333
583,333
641,667
641,667
641,667
641,667
641,667
641.667

302500
E F G H
Rehab Service Total Revenue Wages Facility
275,000 2,108,333 100,000 50,00
275,000 2,108,333 100,000 50,00
275,000 2,108,333 100,000 50,00
275,000 2,108,333 100,000 50,00
275,000 2,108,333 100,000 50,00
275,000 2,108,333 100,000 50,00
275,000 2,108,333 100,000 50,00
275,000 2,108,333 100,000 50,00
275,000 2,108,333 100,000 50,00
275,000 2,108,333 100,000 50,00
275,000 2,108,333 100,000 50,00
275,000 2,108,333 100,000 50,00
| 302,500 | 2,319,167 105,000 52,50
302,500 2,319,167 105,000 52,50
302,500 2,319,167 105,000 52,50
302,500 2,319,167 105,000 52,50
302,500 2,319,167 105,000 52,50
302.500 2.315.167 105.000 52.50
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16,667
17,500
17,500
17,500
17,500
17,500
17,500
17,500
17,500
17,500
17,500
17,500
17,500
18,375
18,375
18,375
18,375
18,375
18,375
18,375
18,375
18,375

33,333
35,000
35,000
35,000
35,000
35,000
35,000
35,000
35,000
35,000
35,000
35,000
35,000
36,750
36,750
36,750
36,750
36,750
36,750
36,750
36,750
36,750

Chansam Co.,Ltd.

225,000
236,250
236,250
236,250
236,250
236,250
236,250
236,250
236,250
236,250
236,250
236,250
236,250
248,063
248,063
248,063
248,063
248,063
248,063
248,063
248,063
248,063

1,883,337
2,082,917
2,082,917
2,082,917
2,082,917
2,082,917
2,082,917
2,082,917
2,082,917
2,082,917
2,082,917
2,082,917
2,082,917
2,303,021
2,303,021
2,303,021
2,303,021
2,303,021
2,303,021
2,303,021
2,303,021
2,303,021 v

LA L RS LA L R e b

Get deeper analysis results using Python

Highlight all cells with [incomplete in red]

Create a table for my recent emails about
[sales targets]

How do | sum values based on [criteria]

Summarize this income statement
in column chart

o+ e o >

83,33:
83,33:
83,33:

83,33z Summarize this income statement

83,331 in column chart
83,33z
83,33z
83,33z

ﬁ COp“O‘t Al-generated content may be incorrect

82,917 | analyzed data in A1:061 on ‘Monthly_test1’, and

82,917 here's what | found:
82,917 -

32,91; (Millions)

82,915

82,917

82,917
82,917
03,021

03,021 + Add to a new sheet

03,021
03,021 49
03,021

1 25,300,000
2 27,830,000
3 30,613,000
4 33,674,000
5 37,042,000
irand Total 154,459,000

Microsoft 365 Copilot

N

o CAnilat  Alnonorstod rnmtant

Sum of Total Revenue Sum of Total Exj

82,917
2,917
82,917
82,917
[ | [ | [ | [ | | |
1 2 3 4 5

f Net Income Sum of Adjusted Profit

2,700,000 22,600,000 21,000,000
2,835,000 24,995,000 23,395,000
2,976,750 27,636,250 26,036,250
3,124,750 30,549,250 28,949,250
3,279,000 33,763,000 32,163,000
14,915,500 139,543,500 131,543,500
(o O
Chart Title
- 40
2
g 35
E

m Sum of Total Revenue  m Sum of Total Expenses

o

30
25
20
15 C
10

5

- | | | | |

1 2 3 4 5

Year

Sum of Net Income

O

28
Sum of Adjusted Profit 5 BA_EXCE |_.C0m

A

www.Chansam.Online



» Copilot for Data Analysis and Visualization

Chapter3

Visualize the monthly care trend
over the years

a CGp“Ot Al-generated content may be incorrect

| analyzed data in A1:061 on ‘Monthly_test1’, and
here's what | found:

Sum of Monthly Care (Millions)

25
20 /
15
10
5

1 2 2 4 5

N

+ Add to a new sheet

Chansam Co.,Ltd.

Visualize the monthly care . Daily
Care and Rehab Service trend over
the years with stacked column
chart

a CGp“Ot Al-generated content may be incorrect

| analyzed data in A1:061 on 'Monthly_test1’, and
here's what | found:

{(Millions)

.
l I
1 2 3 4 5

+ Addtoanewshe: |,

4 9

Visualize the monthly care , Daily
Care and Rehab Service, Year 5
with Pie chart

Q COp“Ot Al-generated content may be incorrect

A pie chart for Year 5 is needed, showing the
proportions of ‘Monthly Care’, ‘Daily Care’,
and 'Rehab Services'. The data must be
filtered for Year 5, and the three columns
summed to get the total for each care type.
The pie chart will then display these totals as
slices. | will proceed to prepare and plot this
visualization.

[w] Show analysis

Output:
Care Type Distribution for Year 5

Rehab Services

Zes Daily Care

Maonthly Care

Microsoft 365 Copilot

Visualize revenue, expenses, and
profit trends over time

0 Copilot Al-generated content may be incorract

To visualize the trends of revenue, expenses,
and profit over time, the relevant columns
(‘Total Revenue', 'Total Expenses’, and 'Net
Income") will be plotted against the time axis,
which can be constructed by combining the
'Year' and 'Month' co’ 3. This will help to
show how these finan.. . metrics change
month by month throughout the dataset.

166 Monthly Total Revenue Over Time

Monthly Total Expenses Over Time

s Monthly Net Income Over Time

2020 2021 022 2023 2024 2025
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Chapter3

* The total sales in the first dataset are
very high, with the North region
leading slightly over others. On
average, each store makes about
147,935 in sales per period. Expenses
like cost of goods sold and
administrative costs are fairly
consistent across regions.

» Sales show some monthly fluctuations,
but overall remain strong throughout
the periods.

* |n the second dataset, total revenue is
over 24 million, with the East and
Central regions contributing the most.
The top customers and sales
representatives account for a
significant portion of revenue. Cooked
food is the leading product group,
followed by fresh food and sausage.

show data insights

ﬁ COp“Ot Al-generated content may be incorrect

Insights will be generated for both datasets.
For the first dataset, key metrics such as total
sales, average sales per store, and expense

rY

_ = Coni v o A B c D E
632 ' = Copilot i
455 ! Years - Months - Sum of Sales
965 _— i 22016 Jan 2,136,754
852 visualize monthly sales and
550 revenue trends for both datasets i Feb 2,314,770
Sas ; Mar 2,106,888
478 3 Apr 2,103,955 ., 3000
716 5 Copilot  Ai-generated content may be incorrect 7 May 2,136,125 e 2500
787 | analyzed data in A1:721 on '1', and here's what | ; Jun 2,156,518 é

) Jul 2,121,624 £ 2000
283 found: ! ! o =
567 0 Aug 2,181,359 2 1,500
204 Sum of Sales (Thousands) 1 Sep 1,974,588 o

| 1,000
941 R Oct 2,299,929
960 B WA A AN Nov 2,116,338 500
392 L,Snn Dec 2,256,488 0
570 1,500 2016 Total 25,905,336
529 ‘-‘:“ 6 |=2017 Jan 2,310,439
363 500 7 Feb 2,139,349
873 0 5 8 Mar 2,192,155
ate

gig 9 Apr 2,264,319

0 May 2,267,847

Add hi

gg; + to a new sheet 1 Jun 2,105,716
67 H P 2 Jul 2,395,511

3 Aug 2,198,432
:gg ﬁ Copilot Al-generated content may be incorrect 4 Sep 2’216’646
575 Monthly sales trends isualized above, g Oct 2:237,168
982 . . ) L 6 Nov 2.324.743

showing fluctuations «. _ss periods;

égi however, revenue trends for the second

Chansam co.,Lta.

A B
summiarize Sales for each Store 1 1

Code in PivotTable 2 Store Code| - Sum of Sales
3 's0001 7,132,967
ﬁ Copilot Al-generated content may be incorrect 4 s0002 7:0541783
) > . 5 s0003 7,438,146

| analyzed data in A1:J721 on "1', and here's what |
found: 5 |s0004 6,786,080
s0005 6,992,769
Store Code Sum of Sales 0006 7,012,954
50001 7,132,967 s0007 7,242,722
s0002 7,054,783 .0 's0008 6,993,370
flls B .1 s0009 7,087,425
bl L 2 50010 7,254,432
50005 6,992,769 3 s0011 7,358,443
50006 7,012,954 4 50012 6,754,320
.5 's0013 7,602,088
+ Add to a new sheet .6 s0014 6,943,720
.7 150015 6,859,338
F & H ! J K .8 Grand Total 106,513,557

Total

S 5338385 F3585532838:582¢83
~ 2=z wzZz- 2= wZz- 23 wZz" 2= v Z
2016 2017 2018 2019
Date

30

www.VBA-EXCEL.com

Microsoft 365 Copilot

www.Chansam.Online



» Copilot for Data Analysis and Visualization Chapter3

6 Q A B C D E F G H I
|
Store Code|-'| Sum of Sales
, . 50013 7,602,088
Summarize 'Sales' in Table1 for <0003 7,438,146 ‘ o .
each 'Store Code' 0011 7,358,443 Sales’ by 'Store Code
50010 7,254,432 o1
50007 7,242,722 ort
Copilot 2-generated content may be incorrect s0001 7,132,967 -
9 5 ¢ = s0009 7,087,425 § 0007 -
0009
1 analyzed data in A1:721 on *T', and here's what | }s0002 7,054,783 D —————————————————
. - s0006 7,012,954 a——————————
found: ! 50008 993,370 o —
' . . 0] } s0005 6,992,769 s0015 | ——
COd |
Sales by Store € } s0014 6,943,720 0012 |
Sum of Sales (Thousands) i s0015 6,859,338 o 1,000 2,000 3,000 4000 5000 6000 7,000 8000
; s0004 6,786,080 Thousands
' s0012 6,754,320
} Grand Total 106,513,557 Sales
L] )
o
o
@
o
g
A B c D E F
o ; ) Visualize "Sales’ in Table1 for each !
Visualize ‘Sales' in Table1 with ‘Frerre Tagl Tor exeh s ! 'Sum of Sales Years -/
Column Chart for each year A B c D E F G H 1 | |Store Code - 2016 2017 2018 2019 Grand Total
1 | |s0001 1,790,613 1,806,596 1,688,922 1,846,836 7,132,967
2 |Years |- Sum of Sales | Q Copilot  Al-generated content may be incorrect i |s0002 1,721,218 1,642,043 1,841,467 1,850,055 7,054,783
A 3 2016 25,905,336 Tota i |s0003 1,837,190 1,955,780 1,812,513 1,832,663 7,438,146
Copilot Al-generated content may be incorrect ) s . ' i ==t e (i Eaiatadd Lgtd
» cop ? ay b Foord Slphefata . | analyzed data in A1:721 on "1, and here’s what | " |s0004 1,591,901 1,713,037 1,908,920 1,572,222 6,786,080
analyzed data in A1:J721 on '1', and here's 6 2019 26:858:945 2 found: } |s0005 1,600,730 1,933,514 1,808,955 1,649,570 6,992,769
i Grand Total 106,513,557 = s0006 1,763,422 1,876,231 1,666,355 1,706,946 7,012,954
P > oo Sum of Sales Date %0007 1,840,544 1,889,298 1,723,249 1,789,631 7,242,722
um of Sales (Millions) 3 = 50008 1,823,327 1,679,600 1,719464 1,770,979 6,993,370
u o Store Code 2016 2017 2 2 |s0009 1,641,170 1,788,192 1,819,110 1,838,953 7,087,425
= s0001 1,790,613 1,806,596 1 3 |s0010 1,768,692 1,806,776 1,740,741 1938223 7,254,432
. ; 5 0002 1721218 1642043 5 eo0:2 LASaers stz Le2sred 1795506 4754470
0 Sl /023, /683, B2, /82, /24,
20 ig e 2o e 208 w01 S IREZID EBaTRl 1 6 s0013 1,858,489 1,875,093 1,990,419 1,878,087 7,602,088
15 = 50004 1,591,901 1,713,037 1 7 |s0014 1,717,794 1,763,895 1,715943 1,746,088 6,943,720
10 18 50005 1,600,730 1,933514 1 8]50015 1,533,444 1,823,639 1,781,511 1,720,744 6,859,338[
5 9 |Grand Total 25,005,336 27,067,519 26,681,757 26,858,945 106,513,557
0 ren I d_, e n
2016 2017 2018 2019 '
+ Add to a new sheet
+ Add to a new sheet
31
4 9D 0. )
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L M
L v W - = L] e
1 J K 20 sum S Tosh b1tk s 33 " |ulasiaiuanls - |aunusiu o 4 Visualize monthly profit for each
s i T A Al xpenses |- |Utilities |- [MiscExp [-|mls |- : 2 22.00%| 82,107.487 year with Line chart
10,527 3,158 12,632 23,158.52 7 11.00% 99 793.03
a ] 15’693 3‘364 13’455 12,333.97 ? COP“Ot Al-generated content may be incorrect . 0 il -
Gl Mooty s s 16,325 4,081 14,965 38,092.04 Looking at A1:L721 on ‘1, here's 1 formula 4 28.00% 97,950.96 ﬁ Copilot Al-generated content may be incorrect
Leafilg =t AYEIAA o T s 1 feromnile 9,876 2,963 11,852 22,715.49 column to review and insert in Column M: =] 23.00% 76.047.51
column to review and insert in Column K: 21,938 5,850 17,550 45,338.43 ) : o : . | analyzed data in AT:N721 on '1', and here's what |
fls 19,511 7,095 21,285 47,891.52 aUNUTIU 31.00%| 1 00'9145? found:
R TS e R R T zgfgzz ::;23 i;f;z: 32:2;32 @usijjlﬁ:i‘lﬂrﬁ‘f}ﬁ’anunﬂfouﬁigﬂﬂmﬁnﬂﬂﬁ 27.00% 129,484.48 Sum of fils (Thousands)
mmnitndunudua sldaatunsusmn ’ : i £ 10. 700 Aldaedud A ldEeuiins Aanssadian 19.00%| 141 56937
asranllag uazAr lddiaeda el 28,180 9,393 18,787 37,573.40 uazAlasadiaednunrudy wWazhalviiu : - .
aMwnunHuLdarwieinmlsldvinlsanams 18,283 4,571 18,283 22,853.40 aunusuuilAaiuluusar funasusazam. 42.00%| 103,956.30 1,000.00
afiuau, 21,346 5,336 19,567 83,604.54 0, 800.00
; . 27,305 9,102 18,204 18,203.50 fx (W] 0 20'00,:{] 150,293.60 \/\_/V\/\/\f\f\/\/\/\/'\/\.z\/\-
x L 25,412 6,776 16,941 69,458.92 0 15.00%| 129,502.60 600.00
_[@sales]-[@[Cost of Goods 22,120 4,740 18,960 55,298.95 =L Beet o Lot Sndl i 4 47.00%| 94,277.46 40000
sold]]-[@[Administrative 19,392 8,080 19,392 48,479.10 Ll e L 2 ess | ] 0 10.00%| 16383150 200.00
Expenses] ] -[@Utilities]-[@[Misc 21,570 9,154 21,970 82,388.70 [@utilities+[@[Misc Exp]] V70 : : 0.00
Expl] 19,835 8,265 16,529 52,894.08 Show explanation ~ 2 41.00%| 99,853.08 Date
L rowexplanation 5 35.00%| 102,698.05
= ppmpmp— + Add to a new sheet
a519 Aadui Tuid duant percent
fAls J . K — Lf - &30 Aaaui v diudaL percent D
|Misc Exp [~ [Als |- [ulasiduan'l{ » SAMUTIN (AzUAD Sales
ﬁ Copi|0t Al-generated content may be incorrect 3 12;632 23 . 158.52 22. M N
Looking at A1:K721 on '1°, here's 1 formula 1 13;455 1 2|3339? 11.00% ﬁ COpilO‘t Al-generated content may be incorrect uﬂuﬁju - | lﬂﬁlﬂiuﬁﬂuﬂuﬁ?“ - ’_
column to review and insert in Column L: 14,965 38,092.04 28.00% . o s 82.107.48 78.00%
o Looking at A1:M721 on '1', here's 1 formula : o
wulasiguenls 11,852 22,715.49 23.00% column to review and insert in Column N: 89.00%
usnodnsuA lsdaioufuoanuana 17,550 45,338.43 31.00% S T AT 72.00%
s Tasdaiunlasfidus wialvidiu 21,285 47,891.52 27.00% ’ 77.00%
dszandawlumsvidrlszasusaziudiade 17,478 33,207.63 19.00% uRnudsusunusniuduosannousaziu tag . o
fovemmeboimne Uy 15716 7527870 4p00  Sernulidadifundts s co00%
R i 3 18,787 37,573.40 20.00% udszangamwmsauaudunulutdaza. . oo
. oL 18,283 22,853.40 15.00% 5 0 81.00%
E o,
* Yoo 19,567 83.604.54 47.00% . 103,956.30 58.00%
—1F ([@sales]=0,0, 2 18,204 18,203.50 10.00% ::](/[[@g;lf;j]:;”@’ (e 150,293.60 80.00%
[@ﬁﬂi]/[@SaleS]‘\L 5 16,941 69,458.92 41.00% 129,502.60 85.00%
show explanation v h 10 a&n ER nao aR 2R ANDL Show explanation v 94 2??! 46 53 00%
No image available. 163,831.50 90.00% 32

www.VBA-EXCEL.com
Chansam Co.,Ltd. Microsoft 365 Copilot www.Chansam.Online



Copilot for Data Analysis and Visualization Chapter3

11 Data.xlsx show data insights AwnzvwurTiusasnturanansag
11 Data.xlsx forecast sales for next year -

q &) copilot
(& copilot & copilot

i Analysis v
Analysis Analysis

fdansudssunahinsaamanomdavandayalulvld 11 Data
mswzInsalpaamodmiulmiaSouiaous Teolfvayasasmonodauluadaainia 11 Data st

TuwAa SARIMA

a1nlWd 11 Data idadayadedaninlaanmsiasisvoanane:

o o
il Hadnsla:
2am

- [ s Excel Afimanmodaamsalliseudaudmivdwi: forecasted sales next yearxlsx » ﬂi‘i]‘ﬁ‘ﬂl,]ﬂ'lﬁm

- HE asvudsssanmodaundsuareaauioiaianisad . LIEIH"LI‘IH';‘I:LI'I’I:\I'HI.IHZ47,734‘403.00 um

2am

9 _n -~
@ & * gaAMIMIRANADAINIA

22
18 Monthly Sales Forecast for Next Year )

74
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— istorical sues
23 == Forecasted Sales.

1502k Y
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241 4 3

2t 1AM
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T 1
; LAx .
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| .f 1AW
2214 | / iy I | 2,
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21 @, Swszinun iuganua
204 — vaRMEIANAURIUATNLIIRT Tnuﬁamqoamttazdmm‘luuwLﬁau

fiun TiiunsduTaturnagg wiv lesnnagaviouasd
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uEauaAiinsanasasie oy feaadnanganianiadadoaiauan

i i " 5 il &5 . - - A ; - . .
Elae1a ANy ity e VBT uugaay s neitenamsniiupluuuas | LARITAYAEARTEAMATMA Jrnsiunhinmaamaiuzionanswg wBnnfisuoasnafuaidie | . . I . P - . .
WINAMUHAINTITIATIEVLAULAY 11U Lﬂium.'vl:lum"\:\lﬂ‘uﬂ"\ﬂ'vﬁai“luﬂ"\ “iﬂﬂ\_uﬂﬂi-’:\flui']nﬂ"liﬁw"\Uﬂaﬂ']‘li [l

elauaiu!

11 Data.xlsx
Store Code 'lwuitil wu Ty saaa windu Tuilwi

s . .
Store Code Wwuilil wwiTiu saazo aaas uilwi

&) Copilot

Analysis
NaMTieTeivnTingaamelula 1.1 Data TasluTuwmanainsal SARIMA wuin:

© Store Code visiupTiuaanaie “Windu” Tuilui:
. 50001
. 50002
$0003
50004
50005
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» Copilot for Data Analysis and Visualization

Chapter3

Chansam Co.,Ltd.

11 Dataxlsx 5lAsi¥vianmaiivinly Store Code s0012 finanz1aanas

@ Copilot

Analysis ~

namsATzvdayalulyla 1.1 Data dfuausid see12 wuin

A wuniiuaaaans

#aa18uadY s0012 fuuiTiuaaasaiisfaruluzhevatadauiitun Tamanwizdindnatad 2019 lusun
o . - ]
diaanunTaa laaanwduan:

Manthly Sales Trend for Store Code s0012

200000 o
—&— Sales

180000

160000

Sales

140000

120000

100000 s

Microsoft 365 Copilot

[l v Tiua1dsa
artdFEiavanuassu laun:
+ @unuduan (Cost of Goods Sold)
= aildEietunisudvis (Administrative Expenses)

+ @idissading (Utilities)

« aiddmidaria (Misc Exp)

. g F) - - P g ¥y = = J ) - -
wuiA i nrlssanivu Tinviniu Taomans e ldoudaman was e ldatunmsuius fanadu

w a2 . .
Tadundeuasantlsuasoanualaosiu:

Monthly Expenses Trend for Store Code s0012

—8— Cost of Goods Sold L
—8— Administrative Expenses
100000 1 —e— Utilities
—8— Misc Exp
80000 4
E 60000 +
w
(=5
fin]
40000
4 ’
20000 -
0 1 T T T T T T T T T
o> o o o o o o o o>
»lu"«& «_n‘}"‘" o o 7 N ﬁ_n‘l% o’ o ,lc,’!.“
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Copilot in Outlook
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Copilot in Outlook

Chapterd

- W @

Bec

ft saved at 03:48

Message Copilot

-

Hi, how can | help?

d at 08:48

>

Hi, how can | help?

Business Plan for Elderly Care Services |
in Thailandv4.pptx

savnsidiu email &9 finasnu

> = @

15ay: 2aldUalLNUGIALTANTALANFVALLTA
A1saINLU

3oy [HagEu),

@duita Dusit Kobruckchart naauaaiia
Ll@uaLNugsAauinIsguacigvatglu
Usenelve dodavinduadnesausuiia
savsunsiingdvaungoinattaidusduuy

Wuseazdne $ag
HANALLVUANTRINY

@ Copilot

winauafu duateiidadwanliurinduing
U329 HANDLUNUATITAIUY MNALHUTTAR
Tu'lwa Business Plan for Elderly Care
Services in Thailandv4:

+ 21 @e l/

—_— — ~
~ / N
N \
\ \

{
) KHeIp me get started with Copilot

/
\ @ Chat with an agent /

aatui 2573 TaumaindsynnsEgeanaasi l’
&nauds 20% uavilsvinasionun

[ % Add content s o B y:
1B TalgualllUGIAIUINITALAN IaLLWa

Lquﬁsﬁnﬁﬂsaumauﬂs%téumﬁ’m @un: AMFAINU

e

What can | do with Copilot in Outlook? Lagu [ﬁawuﬂ-l]'

i i i ? = a
What can | do with Copilot in Outlook? wilafhumendanae

fduda Dusit Kobruckchart zaauaiein
y L. l@UaLNUGTAIUTNTQLAFIat Ty
Wsulitmngauiinamusiadssna b 5 B S . P

aleuian s aner 6.9 3m 1451315 EI AT 1m0 5

Help me triage my calendar for tomorrow

] = el
iusaazidaannaladn 2

BaSIC TExT mev TTSErT

Cc

LquaLNUFsAAUENIsQUARgIanLIianIsaanY

15uu [HarFy),

#isuiia Dusit Kobruckehart waauIMin@uaLNugIAIuTNITaULARgYat g Tudsuna’ln
viasasfumanddaudaeiaamofusduuunaialuil 2573 Taaaaitdssanassgoant
sganasionua
unugsAaiinTaunaulsydudde leun:
« mTiATvvlanianiegsAauayaguiihvung
« qluunsasivialAuat Ly Day Care, Nursing Home, Home Care uag Rehabil
¢ ATIVUNUGIULARINT a0 UABAANTTURAILETUFUN T 3 6
. naqwﬁmmmmtumﬂuﬂue\auws"aumsaﬁ"ﬁaa'nmi’n.ﬁaﬁamu‘%‘huaﬁs‘m':"a
« AITNUHUMIIASITY MsuFmIsALLEED uasunasiununmaisuaziiusiscom
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» Copilot in Outlook

Chapter4d

OOIEEETPTUTT 7 TH B OETD

% What do you want to change?

2 Auto rewrite
< Get coaching

2% Make it shorter

@ Direct
V1 Make it longer

& Casual
() Change Tone >

B8 Formal

Suggested prompts
£ Like a Poem

o0
Q
& o
Discaver i
groups Copilot
Add-ins Find Undo |V ~
() Chat
& Coaching
description and
draft email. , Draft
£3 Settings

Chansam Co.,Ltd.

Liram savea at usiun

guAu

o

mnvinuaula ddudufdanunaiiananaaayians

AauAAIAINULLSA

& What do you want to change?

,,//’ Auto rewrite

& Get coaching

2% Make it shorter J
1 Make it longer

(=) Change Tone >

Suggested prompts -

Microsoft 365 Copilot

37

www.VBA-EXCEL.com
www.Chansam.Online



» Copilot in Outlook Chapter4

Iﬂ Wiaw email wlirgs=au TuanTiani

& \ " To \‘ | wiminnan

“ oo : - PR A =~ . = : " - . A 2w x o 5w .
‘ WIS T ERLESA I UM B RLE Y aul.']!uﬂﬂ.“iﬂ‘%l‘!ﬂ“ml‘]mﬂlﬂ'ﬂﬂﬂﬂ_‘ﬂ I.“iﬂ“'ﬂlllllw'lu‘]m'ﬂj']iilﬂ I\“Jﬂﬂ_‘lluﬂlﬂ'l'ﬂlﬂﬂﬂ!ll‘l:ﬂ1lﬂul“il“ II'H.1111

Send ‘ Cc

& o - » - = x a d . - o - » -
1'|11'|Jm:ﬂui:l.ﬂu'[inmﬂuﬂmuu1m1wnuuuﬂ“ I.lll“\l'luﬂm'lﬂ dﬂ.l‘]'{i ursae Tl wssn TR TLAT i eussTanrn ITHHERWWT TR
- . e T ) L & - - u - o
S u bJ e C-t TETTUATU TAUE MWW TURI T AR II.'I:‘;'N'HI'I'H'H.I'N'Hﬂ'ﬂﬂ.ﬂH ““ﬂﬂm'ﬂl“ﬂ!i“'!h’ T|11|nu11'|.uauv|rl|.|

w &
TEUFRAINNWUTIE

%2 Draft with Copilot

Anything you'd like to change?

wou email waulseniy Juangianin
a1 9:00-11:00

= = =

1594 AnenuunsulszEnd
uvindusnems

| [l Discard | | [ 2 Regenerate | | = Adjust |

Make it longer
Make it shorter

Make it sound more formal

@ Book time to meet with me

Make It sound more direct

Make It sound more casual

Make it a poem
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Copilot in Outlook Chapter4

Meeting with DK | New Project

(O  Wed 27/08/2025 08:00 - 08:30

&2 JohnDoe Doe invited you Accepted 1
774 @:| Business Plan for Elderly C...
=) " Accepted v

You accepted on 09/08/2025 14:25

& Send this email during most recipients’ work hours: Mon, Aug 11 at

To: @ JohnDoe Doe Wed 27/08/2025 08:00 - 08:30
JohnDoe Doe invited you Accepted 1

@< Business Plan for Elderly C...

#% respond this email with confident e ) " Accepted v

You accepted on 09/08/2025 14:25

& Send this email during most recipients' work hours: Mon, Aug 11 at 8:00 AM Schedule send Dism

To: @ JohnDoe Doe ® ~ W

| appreciate the heads-up! I'll definitely take a look at the proposal before our meeting. It's always good to be prepared and ensure we cover all the necessary
points.

L) respond this email with confident (@ Al-generated.. ¢
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Copilot in Outlook Chapter4

Fle  Message Help | @ Copilot
Le] 0o J/ |:D 4
X O 5 up 7 3 O 04 | 5% )
Delete peport ~ Respond  Share to All Quick Move Tags | Editing = Immersive = Translate =~ Zoom Reply with Viva
> v > Teams Apps Steps ¥ M > > e ” Scheduling Poll  Insights
Report Teams Apps  Quick Steps & Language Zoom FindT\me_ _Aﬂm_ ——
Re: [EXTERNAL] Re: Case 2505170030000187 Your... - TrackinglD#2505170030000187 | & summarize I
R # S <support@mail. supportmicrosoft.com> |© ‘ O Reply ‘ © Reply Al ‘ - Iﬂﬂ“aﬁd-‘ v S il
To support@mail support.microsoft.com; Dusit Kobruckchart; supportmail@microsoft.com Sat 5/31/2025 12:31 PM

@ If there are problems with how this message is displayed, click here to view it in a web browser.
Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

------------------- Original Message =---====-=======---

From: support@mail.support.microsoft.com;

Received: Wed May 28 2025 05:18:38 GMT+0530 (India Standard Time)

To: support@mail.support.microsoft.com; dk@chansam.onmicrosoft.com; supportmail@microsoft.com;
Subject: Re: [EXTERNAL] Re: Case 2505170030000187 Your... - TrackingID#2505170030000187

Hi Dusit,

We are still awaiting your response. Our mission is to resolve your support request as soon as possible and your cooperation and availak

progress towards the resolution. Re: [EXTERNAL] Re: Case 2505170030000187 Your... - TrackingID#250517003000

In case we do not hear from you we will keep trying to reach you up to 3 days, on each day you will receive this email.

@ Summary by Copilot

h(ou reported an issue with adding an account to the Microsoft Authenticator app (case 2505170030000187) and pi
recording of the problem.

# 5 suggested troubleshooting steps, including turning off and on MFA from the admin center, and requested scret

Multiple follow-ups from # § indicated the case would be archived if there was no response within three days; afte
seven days.

The case was eventuallv archived due to lack of response. and further assistance would reauire opening a new supt
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» Copilot in Outlook

Chapter4d

Today

find email from Pornthip last month

@ Copilot

| found 9 emails from Pornthip
Chaiphakdee sent to you last month (1.
Here's a summary of the key themes and
content:

tad Power BI Training and
Assignments

Most of the emails revolve around the
Power Bl-Basic training sessions held on
July 29-30, 2025, and the associated

Find any attachments from these emails 3

Chansam Co.,Ltd.

Copilot v

:

-
&

check my coming meeting next week

@ Copilot

You have 1 meeting scheduled next week,
Dusit Kobruckchart. Here's the detail:

% Upcoming Meeting

» Excel for Business Data Analysis |

Microsoft 365 Copilot
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Chapter5

Copilot for HR and Team Collaboration
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Copilot for HR and Team Collaboration Chapter5

. _ fladvisrndsuAiasI I
278188 job description

AU UnIlATPLaynIuTyLL Al LianIAILANNANTY

%Uwﬁﬂﬂﬁutﬂ 1 A0 uivie: Lweueda ATILVINA
. . Uszianeu: vualszdn / dauande
MIIIUATU .
Q winnuarenusudadau

-A5 1 Al Liudszane nMsAIuANUATE

» Wannuaydsvane linalulad Al tiaiesvitiavasudoniadauuavuans

+ aanuuusyuUeITULAsLIIEauNaiH Tuatnd U1 wialdae Taald Machine Learning uag Deep Learnin

»  ViINUNUATANIAIATILAILIAF AULAYN ENIUAASTLIN AN UALULINIIAITAIUANLAWE

« Alpsyizdayanalguigasuaysiuy loT tiadfulselssdniaiwnisaiuauuans

anasldlunsnasdausaisinseiua1u Al tWamiuau
Naniy

I I T T 1. anudnh lasudviaaauuazualis

s ANMUUANEWTFAI "ATilavAunaie” Al "nMTAIuANNaNE”

11U ANTaaALUUTEUUVIaaNIsUaaaNaNHAILAGUNIY vs. ANTARAITUANEMAVLAATULAY 1

«  ANUTAEIAUN)WINaAIWIAaRN 12U Clean Air Act, Clean Water Act 1

2. indrau Al narasimsziidaya

+ n5ld Machine Learning/Deep Learning tWaanuundsyianuaizniaweinsaiuud Tuy

I e i -
ancalogs s pr el s A sl e Ca g caiagay T
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Copilot for HR and Team Collaboration

Chapter5

draft Aanssu dguiinma wilnvrulni

-a1g 25-301

- @0NuW QL

- au LAy 4000 un/au

- ianssy Ly lviwinou thlangsudioy Yeusssuni1svinenu
- 3¥E%Ia1 39U 2 Au

- AiTAuA AT 151 LAY AU UsarAInssy

- &3l Aanssu Tusdanse

iu/nan

Juusn

08:00 - 11:00

1:00 —12:00

12:00 —-13:00

13:00 -15:00

T asvAanssuuguiitng "1a3dsiuazetanTa”

AATIU

pantAunnndrneiulddeisasnuugian
aangiiiau / ¥u Welcome Pack / winivin
fudsymuaiwisnaieiu

Ice Breaking & Team Building

AsRansrlgaiion “Fudiagadila]

—+  What do you want Copilot to draft? X

A2 Keep writing this

B Structure and refine

“\~ Insert a summary

(B Chat with Copilot

13:00 - 15:00 Ice Breaking & Team Building

15:00 - 17:00 Adndeul “FAnasAnsuaun”

AMMUAMININTITHUgUIMA “GuaueE1

1l

AT NNINTTY

HUIN

08:00 - 11:00 aanidumsannginenludEasfunngan
11:00 — 12:00 amzidizn 71 Welcome Pack uazidhiin
12:00 - 13:00 fulszmuemamanadu

13:00 - 15:00 fianssu Ice Breaking uaz Team Building
15:00 - 17:00 (Afndey “fanasdnszassn”

17:00 — 18:00 winraunugseAe

Paragraph

il

!

’j’ Summary,

This three Mhat do you want Copilot to draft?

> 72 Auto rewrite

= Writing suggest

i Visualize as a ta

| —

Chansam Co.,Ltd.

E3

FUUSD
LAan
08:00-11:00
11:00-12:00
12:00 -13:00

13:00-15:00
15:00-17:00

17:00-18:00
18:00-19:00
19:00-21:00

Aanssu
asniEunaanginaugEa:
asnzidau §1 Welcome Pa
Fuilsznnuaiuisnanaiu
Ice Breaking & Team Buil
ST oo .
winial “fAnssdAnzaedE
ANEAURTLBEU A

- I3
fulsznnuaiunsidu

= o }
NAnNITUAGY “LALTRIT1729495 44
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Copilot for HR and Team Collaboration

Chapter5

% M365 Copilot

Q. Search

() Chat
Agents
«  Analyst
@ Researcher
All agents
Create agent
Conversations
Pages

B Notebooks

® Create

551 Apps

Chansam Co.,Ltd.

(& Create an image [E] Design a pester

I Describe your form

wuuvlady asnzdiou v Aanrm dgedioawiine wlwi

[*] Create a video [El Create a form [0 Design a banner (& Edit an image

More...

wuuwasu amziieu v Aanssu dgutivawdnoului

8] HR_4_Orientatio...

X

Microsoft 365 Copilot

1 have 4 suggestions to your form X

vuuWasuasnziiauiaanssudsudmaniineulug

nsannsantayalasiasiznsuAansulguimasduniinoulni TasAanssuifaduiasnonurinlaluasdnsuasaiuasoanuduiussaninoiu
MU

1 'ﬂa-umﬂn.a

Enter your answer

2. @unUdNIU

Enter your answer
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» Copilot for HR and Team Collaboration Chapter5

e e g m e mm - -
) Create an image El Design a poster [*] Create a video Create a form E] Design a banner » Edit an image More...

Describe your poster Brand and color N

Te - P - - ) . - . . Create —
aanuuy post #nu viufanssy Uguiinma wiinelu - ailwilneu a1g 25-30 9 - wiknow wihen aladaua... Palette selected

aanuuy post TN LETINAINTTU Usuitina wilnoului

- swilnau ane 25-30 1

- wilnau wine dledauiada

- flavin91u 2-3 Au Au laptop

-flu

- ustad casual

2 Add an image
BT WITITOrw—wtve A\ 4l | TSR T your colleagues V4 wn
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Copilot for HR and Team Collaboration Chapter5

}\7\' . ‘ . ‘
Send ‘ Cc ‘

Subject

Send ‘ Cc ‘

2 Draft with Copilot

aaning ey winaulng Subject
WU Uguilme

- annuit 3aedh do guwnane 1 egitenTua
- fuit 28-30 a0, 2568 oL
- uuv link asnzdou Tu email AIAARAZ/AT

= =l F . . < = = =
*ﬂﬂuﬁﬂﬁﬁ'ﬁﬁﬂﬂuﬁl'ﬂﬂﬂ?ﬂﬂ'i_li'"l"'lﬁ“L"ﬁ""Iﬁ")ﬂlﬂuﬁquﬁuqaﬂﬂ«?“Nﬂ’]u”]]"ﬂfll.?fl.| LIA AT

= & Sleis s g o : : o =
wuﬂﬁnum Iia'iul,‘]j‘lﬂ:'ﬂﬂ’lﬂ‘b’lﬁﬂ’ﬁﬁ‘b’l"lﬂiﬂhzﬂﬂﬂﬂ Wiausanaulu VIITUTBL AL

n17917 ﬁuﬁl,uﬁu piki

l'-'ll B = Fal A = [T =1 3’
WEAIUAZRAT U830 LT"IPL@I HRULIRIAATWIURIN $LUE|HL‘]I’1T']1J\T1HTJ31JHLWIE1H LLE

e & = i ' N o =al ar
L?’IHQQ"TIQ:LLEIW‘LIFlmEL‘IMWHﬂEMHLﬂﬂu LAZTIHATIATIUNTIZIVATIUNL WIATE
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Copilot for HR and Team Collaboration

Chapter5

Find a slot time meeting with
johndoe@chansam.onmicrosoft.com

on 26 Aug 2025

Yes, please suggest a meeting title

Yes, please add an agenda based on the document
content

Yes, please help me draft the meeting invitation

about topic HR 4 Orientation Revised.docx

Chansam Co.,Ltd.

% Meeting Agenda: Orientation
Program Review

Date: 26 August 2025
Attendee: John Doe

New event

Event Scheduling Assistant

= @0 IO

>Topic: Review and finalize HR_4_Orientation_Revised

# Agenda Items:

1. Overview of Orientation Structure
» Review the three-day schedule and key
activities.

o —— n—— | — R | e e S | ] =

Microsoft 365 Copilot

Response Busy 15 minutes  Categorise Private
ptions ~ ~ before ~
Attendees Options Tags
B Send | v
< .
Add a title

4 johndoe@chansam.onmicrosoft.com <johndoe@chansam.onmi... X

ﬁl k-

Scheduling My >
poll Templates

FindTime My Templates | Se

Q (X Teams meeting

@) {26/08/2025 H 09:00

b ] to l 09:30

v}@

2 Make recurring

&J Find a time >

®©  Add a room or location

g M N
v 2 @ & £ P &

@ ) Allday

@ In-person event
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Copilot as a Professional Assistant
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» Copilot as a Professional Assistant

Chapter6

summarize emails last week

@ Copilot

You received 15 emails last week. Here's a summary of the
key themes and messages:

# Project Coordination and Meeting Prep

One of the most relevant emails was from JohnDoe Doe,
confirming a meeting with you regarding a new project.
The message emphasized the importance of reviewing a
proposal beforehand, suggesting that the meeting will

involve planning or decision-making around this initiative
1

. & -
shenasrilaw drvfinlszamm lohnDoe Doa

Chansam Co.,Ltd.

Copilot W

@ Work Web

2 d e - . o = &
dgll d9¥ 2 fadvih uay meeting Wil Tu thau 4

(&) copilot

anEaInINIIr Indaudonnauilaniilsznuaynig uay
feaglsidasiinhe uuldamagaudayaindiuauay
Uriunasanua wazanlladail:

T msdss2autudavasuinan 2025 (Wu
&
MIKUA 2 518015 (1)
1. Excel for Business Data Analysis | Group
« @ Fwadi 9 d9vnau vat 9:00-17:00 u.

«  ® givu Microsoft Teams
+ ® dalaa Dusit Kobruckchart

2. Meeting with DK | New Project
« @ Fuwni 27 &vnau va 8:00-8:30 u.
- % Jalea JohnDoe Doe
+ # diasualviaaau proposal Aauuhsuilssauil

= = v ™ =l = ™
waeIsuniavdmiunminzatnaAuTdsand i
3 3

Microsoft 365 Copilot

Find email during July 2025
from Pornthip

() copilot

| found 9 emails from Pornthip Chaiphakdee sent to you
during July 2025. Here's a summary of the key content
and themes:

il Power Bl Training Coordination and
Assignments

All emails from Pornthip Chaiphakdee in July 2025 are
related to the Power Bl-Basic training program held on
July 29-30, 2025. These messages primarily involve
coordination, assignment submissions, and follow-ups
with participants.

1. Assignment Submissions: Pornthip forwarded
multiple homework submissions from participants

il oae Do tae Talormnaram Dalarme Cmrmi marad
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Copilot as a Professional Assistant Chapter6

‘ - B .
gaeaalan il REN Ohenaton REvisedidoct asthanansil il amdengs HR 4 Orientation Revised.doc

aslunnsiiu OR Summary.pdf

@ copilot

) ‘ @) copilot uaz Jianed Tl zasssha
anAanas HR 4 Orientation Revised ilusnswAanssudmdunmnlguiimawinoutminalddadianssu "Gud

athaanle” dedatuduom 3 Ju TesingasSuaAanTmusarudes: Here is the English summary of the document HR 4 Orientation Revised, which outlines the orientation

program titled “Starting with Understanding” for new employees. The program spans three days and @ Copilot
includes a mix of workshops, team-building activities, and reflective sessions. o - P . . . . .
¥ g NAanans OR Summary dafluagleunsiusazuu TingsAazasuisv PTT Ol and Retail Business Public

Fuusn: nsidudunaznsiiaugin Company Limited (OR) fianszaraniasik

08:00 — 11:00: @uvneandninemlddedaasnuugian

11:00 - 12:00: awnziian Fu Welcome Pack waziiivin o Day 1: Introduction and Connection
12:00 - 13:00: Fuilsvmuamisnanaiu

« 08:00 - 11:00: Depart from office to mountain resort

13:00 - 15:00: fianT31 Ice Breaking & Team Building (flaafoauadniug

+ 15:00 - 17:00: Findial “FnasdnTnac” + 11:00 - 12:00: Registration, Welcome Pack distribution, and check-in | || ﬂ'iﬂ\?'uﬂ'l'ﬂ\'lu (FlnanCIal summary)
- 17:00 - 18:00; Vinraua AT * 12:00 - 13:00: Lunch . .

- 18:00 - 19:00: avwatiu + 13:00 - 15:00: Ice Breaking & Team Building s1elauazals

- 19:00 - 21:00: AanTsuAaN “E13asTnasdy’ Wawtsnlssaumsal « 15:00 - 17:00: Workshop: "Getting to Know Our Organization”

« swldnntulasna 11 2024 agiidsana 11,624 awwnm arasnnlasnadanwin (4Q/23) 1 12,894 su

= 17:00 - 18:00: Free time ;
i e luwimalanng (QeQ) waznad (Yoy) 1/,

+ 18:00 - 19:00: Dinner . X . .
- I _ o ) « firlsams (Net Profit) Wwlasuna 11 2024 adii 2,975 awunm asasanalennanaumi 3,723 awum 1,
i AUNFEDY: ANSISEUTIMIUSTTULASAHTEILLU « 19:00 - 21:00: Group activity: “Sharing My Story”

+ 07:30 - 08:30: anwaith

EBITDA waz Margin

- EBITDA nululasina 111 2024 agil 3,000 @ winw Tasd EBITDA Margin tadsagimlszana 3.5% 1/,
- AaugsAa Mobility, Lifestyle, Global uag Other fimaufauiiaunailsznaunisite QoQ uag Yoy Taanay

el e T e Ere e o et B

i Day 2: Rules, Culture, and Collaboration
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Copilot as a Professional Assistant

Chapter6

o

o

Copilot A gensratsd

Today

as1l meeting &

12:34 PM

a -
dquluimvinuanuainisdsszu

* aisaauuazvuviu VBA/Excel Macro

Dusit #au3anisiuvinuarurla Macro Tu Excel dousnis Record, ms@oda,
msivwua Shertcut, n1g Assign Macro Tiu Shape wia Button waznmisalaa
Tu Visual Basic Editor 1

afinenistdaudauds (Integer, Double, String, Variant) uaznns Reference
4iv/Range wanagUuuy wiu By Name, By Index, ActiveSheet, ActiveCell,
Offset, Named Range (2

ﬁauiaiaﬂs’wdﬂﬂ"’amuau iy For-Mext, 1f-Elself-Else, Do-Until dwiuaisiu
giuardawlaiu Macro 3

@iainamsleiauais tiu mMsuondauaandiaanilunatodiv, a1s Export taya
muﬁawiﬂnumﬂ, AsTdayaaAvaiadnusaiy, nsaFedinlmisudad
Tustam, Asauin, asaedaindaiwia £

wmAliRAsIvayemaya wiu n1sld End{xIDown), End{(xIUp) awiussia
ﬂﬂvﬁu'ﬁﬁﬁaw‘ n151af .Rows.Count, .Columns.Count, .Row, .Column, .Address
s

msdanisim it nsiia/audn, msuldouda, msdau/TedEn, s

Activate/Select, n1514f .Count viadaswaudn 6

msila Alert nauaudiveienn Application.DisplayAlerts = False uandandu
u True 7

Copilot

Jun 4 - Aug7

= v N - a
dafiamuAadiily mesting i

ToTTy

& du o N - a
asy d@ovdusdasvin Tu meeting U

Al generated| 12:53 PM

doluudonilnasanandaudoniauii Sukwinya, Supawat 1

i1 link @ wmdunisavsuaaulavduasaalv Sukwinya, Supawat 2

dotuwdonil Advance Excel Fuil 2 June arfuudlulmivig email 18 Sukwinya,
Supawat 2

= - = - s
dnsaaauls 1u meeting il 1n

Copi|ot Al generated 12:55 PM

Jun 4 - Aug 7

o - - : o o
finsdaaulalutuaiisey aai

Dusit Kobruckchart aavduazdslundonilnasaaadaudoniauln Sukwinya,
Supawat 1
Dusit Kobruckchart aavsuuldsusiuuuavsudluaawiaiaiudina Sukwinya,
Supawat 2

Copilot Al generated|  1:06 PM

Copilot

Y-t . 2.2 & a v v & > F-] s - v
AafaauaiuIn filasnafeduly 2 WWaviiud1ine” — duldasiaaamiedwanazdasunsvaaluasdnuads

wasnuin

Sainafian

- ol r-] : a d .
fifwa 1 atuinanaeamluze 2 wauiisiiuu (1

ar . . s a o
« flumsaunuiszwiteanuiy Natchanan Pativejpisal annsuians TMBThanachart Bank wiinafunisilnausy

Excel sz Intermediate Taadiniswafsnisamnnistayalu Excel v n1slad Pivot Table, nisdanauziana, n

FansAuflasiiniu blank wasnslaifliaas "Add this data to data model” wWiansTiasziidndu 1.

Chansam Co.,Ltd.

- = a - = " "
filas nanade du Tu 2 vAauniuas e

aqUnisdszruausy Excel:

HAaua

*  UTIAMALAYLLETAIA/ART Tunym

- & - -l P - ey
a7l meeting # w9 Tadia mudhsanlsEmniinie s Jun sEanIan

o ausunsidwaitu Excel tziu SUM, SUBTOTAL, SUMPRODUCT, SUMIF/SUMIFS,
DSUM, COUNTIF/COUNTIFS, DCOUNT, FREQUENCY, ROUND, ROUNDUP,
ROUMDDOWN, INT, CEILING, FLOOR, IF uag IF fau

* afuonisianstayadstanee q (fay, daR1my, Fui) uammaiianisulas

¥ Py - -
* daunisaanges nslugasuuniidanly waznisagldayaannaiodn
e dinsmavdiauaawasuidamn Excel Ty

* Saelee
& \Weerapat

vnawig; Sataataiinnsiivia
Usinglu Teams Chat wax transcr

mﬂper in Word [D

* Dusit Kobruckchart
* Phusri, Samathi

* Janpinijrat, Tanaruj
* Saelee, Weerapat

* Paosopa, Sutthiluk
# Sas-sow, Pischaporn
+ Boonrod, Meesak

cala &

swifasinsnlszpniniue (0 transeript uaz Teams Chat):

Recap the meeting

Microsoft 365 Copilot
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Copilot as a Professional Assistant

sso_2567.pdf &s1 tanansil

@& AaurAIsiiunarnIsaIny

+ nauvnuiszAudean o 31 5.a. 2565 TRunFwdTn 2,36 Ausuum aonuludunindiiung 76.05% uaz

Auwsndue 23.95% 1

+ saaldsau 1 2565: 253,953 druum (Wuauny 168,996 suum, aanudusy 37,034 druuw, uiuma

15,665 &uun)

« @ldanasin: 177,902 s (Riodsslotninauwnu 161,218 auum)

« Aasnuiunauny ddundwd 73,243 duum se'le 6,127 auum arldEne 2,314 auum

i ddddAsy

+  pjilszAuauniasa 33: 11.6 auau (ganudsznaunis 506,299 wia)

« glszAuauniasi 39: 1.87 auau

- pilsziuauniasy 40: 10.88 duau

+ Wuanvuwazdgdsslaminauny 1 2565: Wusuwy 168,996 auun, Sradsslumivauny 161,218 a1

nn

+ szamlsyiamivanny: 13uihe 60.87%, wsaw 17.25%, SaLATIZHLAs 8.20%, 11097 6.62%, Au 4

sso_2022.pdf sso_2023.pdf
851U ANuLaNETY AMTAINY a9 nasnulsyiuduau
sewiw 1 2022 Au 1 2023

2. dadruntsanu “Aunsweiuae” Au “Aunswiidu”

SIS 1l 2022 (2565) 1l 2023 (2566) anuulavuuilas
Aunsweiives 1,727,638 au. (76.05%) 1,814,558 au. (74.37%) | gnsuanag
Aunswendu 544,180 au. (23.95%) 625,354 au. (25.63%) 1 AasuAndy

= = Oy | &= e oo = ar e ds = v
ﬁ‘i‘ﬂ: il 2023 naowutwuaﬁmumsaaﬂuiuﬂumwr;lmﬂomnﬂulanuaﬂ uaaRadasulusunSwHTuARILANDE

Chansam Co.,Ltd.

3. dadhunsasnu “Tullszina” Au “arvilszina”
SILNTS 1l 2022 (2565) 1l 2023 (2566) anulasuuilas
Tuilszina 1,783,817 au. (78.52%) 1,766,643 au. (72.41%) | dndurnag
avilszna 488,001 awu. (21.48%) 673,269 au. (27.59%) t Apsrufindu

Microsoft 365 Copilot
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Additional

anlinfuiiaian an https://www.bbe.com/

& copilot ©

nnsdlineanaauaiulee https:/www.bbc.com/ Uszd1iuid 10 &suiau 2025 dunisuiinauladoi:

us Msuiavans s nsuiluazuassannavaiun

- Tatfas n3ui uas Anan ugsia anasiasERIuAsGuadesuntolsys I S udansg
« msdeazdadu 3 aa Taa3uann:
+ 4 Auenau N9 Fox News

+ 10 fuenau 1y NBC

il Fuilage a ,
1A https://www.bbec.com/ Q ﬂ‘i aNLaNATY
uay https://edition.cnn.com/

Aunnsnefu

ia BBC CNN
@ copilot ® - . i
‘ A Super Bowl 2025 lufisnaouau
NaMsIfioudautnataadsyiriu 10 dvwau 2025 anatiuled BBC waz CNN wuiusagatinziinsg
MmuTafuanf1oAuaiotaay foil: = = = . .
AILilavaNIS flua Trump-Harris Asusyu Trump-Putin
svlsvine “aifisaouLau gLAsu-Saude, dasaa-n1an

I BBC: uiu2i12 Super Bowl nazalsiiavanisge

1. & Super Bowl 2025
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» Additional

nsAtesnigsAaquangeanylu
szinea'lng

& Researcher > Aumzaya uag Stz 55Aa quakgeats Tu Wszmalnamdsinuhddenusgeannathadugluu Tasiilszannsaeinvindiusiaga vinldasiafdioias
fumsauadaianuanadiasiedinddn 1 2 unlensiatuiazesauraunniduagshiaauaaeatalu
Today Wszmalve deusun Tineatn nagnsasaaia nswiedu ngsadoy msdu waTulad nsdid@neianudnsa
aaarauANuyma TasonieTemss wlauiess asasmulunsidiugsia uaznmamArnasanainssuil

. . - R . 161m‘%ﬂm’s‘miugﬂlmuﬂﬂmuﬁﬂmuﬂauuﬂ:ni:ﬁu
Aumdaya uay ILAT¥v 5513 quakgeaiy Tudssnalng

B v -
& Researcher
MnnsAudayaliasuAm AussAaauadgana lulssnalne suwurayaniiaulavataaitolulvauay Ll (S s ibal2570)
AlanilagddavAugsaai 20% 28%
dnanulseannsTnaians 60 Tduliiull 2566 mansaldadiulsernnsagsanynaiuil 2576

4 . . . . , . wialszana 13.06 auau (uhgdurngeioaudnoan)
wahiwilauuinlanusdasnTatnaiatlIgn6ag:

1. aadavnistayalimAuuniTiuaatauaglanmanwgsiatlugsiaquargiaiatuldssmalnelylvu? . .

J o e d o e J YaAIRSAIGUAKFIATE
. o\ = o 3 o : = o s a_ S = i? o "
2. aaldadnistanalAgAunagnenIsaataLaynITILEunIsaLduud wiugsAatinga’lu? 1 usluaub
3. nmﬁaonﬁﬁaqmﬁmﬁ’nmﬁl.ﬁ'm:ﬁﬁjmioua%ns{mﬂ'mu"lﬂ'tuﬁ'iﬁqqua:{qomqu‘%a‘w? yaFIARIATIHTavEsARLAg At e (s 64) aneaIngglasaandt 1 udud b uay

maaaEaINTTiRuALTiuATAa nTaluanit "aliunssa” uarnuarldaaoviiavasuulunisvinasidasaly

P - 3. msiwsniguasuaznaauihvng

Tasvasensuddu: ssAaanadzearalulnaluiRatudsiidiauiiunuinauasaaudenssianszana

(fragmented market) @auluaiilusisznaunmsnabasienuianats wssuilbiausialuaainaassiadannin

waznsuwvfiriinasunaiy lunwsuiilsava eaeidanuauadaatainlsma (saufaiaauziou

wazhiaanzidau) 512 2,000-3,000 uwiv 4 uﬂ'"(u’-hmuﬁﬁGhlﬁuxjiﬁﬂugﬂﬁﬁunnﬂuﬂﬁuw:lﬂﬂuﬁuwomiﬁ

lszana 7-8 sausqa Tl 2566-2567 18111 (danansuieiungsian sl ot n.a. 2567 szufififuanassianuacias

271 743 518 vivasnsdinusin ~4,040 dwuw wazaswnalasa ~1,200 aruuieail wisdu ~12% nilnau
. o= g _de L& & S _ oW v - = o P = v,

1)) @ulvuimsuuadnidsbitunziisvidad bivas Tasawizemsvimiafiaadmiuauanndgaeais
waseuuazam NS auingy ssiaduluaidons nszand? luasamwsaziuana ufnindiaslng Tuam:
oz o R e £ 2 i q o A
Adnuanzdviadefiguiaian fadulanmadwiuglsznaumsnalmifidnanwlunmszanauimslddefuin
figifine 2 1
srausiodidnluaaia: TuzheluAllikmen fuisnmnalusaiwaznaunuduaunmuandrataiaiio Taasu

aneatlaiu:

. = 8 oA = A e X s
» aAaulsowaaanzu wialaawa At e 1AsIN1sauArFIa 18RSI TN LU 1RZanswH
a ) A o - = o = Py 4 =
wia wailaaa (PRINC) fasvudiafanis “thuadar” deilwefatiawuadadlannuuudsuladimduTas
4 aq G 2 o e i . I
g Taa Principal vhiiavu 45% wianwmuaooguigua "vnuadan” windn 20 wvielu 5 1 wazdausaiy

Tranmualueiaiadananuinsfudeihoasaratudeninereg @ 9 Snvfadfedndoaunfiuviasars
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Additional | Working Together with Pages

# M365 Copilot Bl

(2 Search

® Chat
Agents ~
& Career Coach
¢ Idea Coach
& FResearcher
«  Analyst
All agents

Create agent

Conversations o
[ Pages ~ )
. Summ
summary of Elderly Care Busin... - Tha

All pages

[ Notebooks

Chansam Co.,Ltd.

Ry

Summary of Elderly Care Business Plans in Thailand @

&ummary of Elderly Care Business Plans in Thailand

Prompt [summarize this documents

BusinessPlan2.docx Business Plan for Elderly Care Services in Thailandv4.pptx](https://m365.cloud.microsoft/chat/entity1-
d870f6cd-4aa5-4d42-9626-

ab690c041429/ey)pZ CI6IIZYTmxjbFl4Z kdoMGRIQnpPaTh2YzNWaWhzUnlZWF)sTFdsdWRDNXZabVpwW TIVdVkyOXRMM3hQUTVR
Nk1gTTIPVFkzT 1RNdESEWTVZaTAwT 1RSakxUZ3haRGtOTOdWaE56QTNNemdSTO0dKbWZEQTNOV016TmpOaUxXVTROeklOTKkRGaET
SMDVZbUI4TFdObUSEZ3hOVGt4TIdVNYIud3INREk TFRBNEXURXhWREVET 2pVekdqSXIMak15TURjdOTgRmEILCIzY 2VuYXIpbyleinN
oYXJITGlua1ZpYVBhZ2UiLCIwemIwZXJ0aWV 2ljp7InByb21wdFNvAXJJZSI6InVzZXIILC JjbGljaT RpbWVzdGFteCI6ljlwMjUtM DgtMTFU
MTMENTMEMTcUMTM3WiJ9LCIjaGFOVHIWZSI6IndvemsiLCI2ZX)zaW9uljoxLjF9)

Here's a summary of the two documents you uploaded: BusinessPlan2.docx and **Business Plan for Elderly Care Services in

Thailandv4.pptx**. Both focus on developing elderly care services in Thailand, but each offers distinct perspectives and depth.

© BusinessPlan2.docx - Thai-Language Strategic Blueprint

This document presents a detailed Thai-language business plan for elderly care services, emphasizing:

{4l Market Context

+ Thailand's aging population is projected to reach 20% by 2030.

+ Rising demand for diverse elderly care formats: Day Care, Nursing Homes, Home Care, and Rehabilitation Centers.

F. Service Models

+ Each model is described with its operational scope and target clientele.

Microsoft 365 Copilot

o ®
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» Additional

% M35 Copilat Gl
Q Search
0 chat
Agenns ~
@ Researcher
o Aralyst
| Allagents ansgenes

Create agent

Conversations ~
Cautions When Using Copilo
Cations and Best Practices
Using Copilat for Data Sum.
Furious uas Siame 99is
What are the trends you see

All comversations

Pages v

Chansam Co.,Ltd.

Your agents

& Researcher oo Analyst

Built by Microsoft

L 4
&
|

Researcher
With Ressarcher, now sver
employee has acoess to experts...

Writing Coach
Take your wiiting to the next level
with Writing Coach

Learning Coach
Uniock your potertial with
Leaming Coach

2

v

Analyst
Parform complex data analyss
over files in a varity of formats.

Idea Coach
Plan and navigate the
bainstorming process

=
-

Prompt Coach
Wite and imgrove your prompts

Career Coach
Elewate your career with Career
Coach

-
w8 Career Coach

Aato I TugugEvitusu compliance Tusuians Aswauvinegsulaagunsavinouldwsaudu Al e

— uu'laaTagaudayaannanaisnialuasdnsitimdasAunmswaunineyluaiooull wavuaasdanusini

dAdeilay:

Wnuviiaseiuiaineus e Compliance llwsaudu Al

sauil vitousunleauau compliance Tu su1As

henuriinasaswaiuy nereadu'lvu

anagauiTavinou luwsau Au Al 16

1. indzlawizau Compliance uaznguiuna

- anuznlatuy agsndausassuiais, vlaunaa1sususaNdny, uay ansasadaunalu

vaunuRIuInEEsEdaus usy compliance + Al

=8 Career Coach

< < o | o &
uuriimassaaulauvdaausunugAusaauil

waucuRIineEsELfiaud1 sy compliance + Al

NAATAUNN “RHBWRIUNEES HAa AU compliance war Al wu'ldnsiagaudayaannlva test group

uaywuTgaydaatigiasdunsiannnrylus1u Compliance uag Al doil (1

ununinees edaud sy Compliance

Liumsi@suasANusilaninesilAmn dasdungsuiinuuarnisl flideautdadrnuatuasdns Taaidn

Tifladwiusamdau 1z5u:

« anugauaguinauazulouanialuasans L AML/CFT, Compliance Officer, Law Chula

aviLumin

« AIsTAnIsALEY (Risk Management) 1iu Risk Analysis & Assessment, Risk Monitoring and

Controlling

+ astadszuuasaumaian1s¥an1sAMULAeN 11 Risk Management Information Systems

AsAagrsaeivgilils~InE a1 15 an 55781

IVIILIVOUVIL UUJ LUMITIUL
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Cautions When Using Al

x Private Data

x Medical Information

Chansam Co.,Ltd. Microsoft 365 Copilot
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Additional

https://adoption.microsoft.com/en-us/scenario-library/

https://copilot.cloud.microsoft/en-us/prompts
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